
NATIONAL: Strengthening the collective voice of patients and the public

‘Local champion voice’

Local HealthWatch

Community groups, Voluntary organisations
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Older people

Working age individuals

Mental health

Disability groups

…othersBME groups

OSC / scrutiny function

NHS Commissioning Board

DH – Secretary of State

CQC

GP consortia

Providers

Ombudsman
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APPENDIX 2


